An Introduction to this Special-focus Issue
The effects of 9/l 1 extend from individuals' personal experiences and reactions to distortions in the industry's business patterns and, further, to company policies and government statutes. and airports-hospitality professionals ah-were called upon to stay on duty to comfort and serve frightened customers and panicky passengers. In the days and weeks that followed, the hospitality industry was forced to manage dramatic changes in travel practices, plummeting occupancy rates, and massive declines in revenue-ah while coming to terms with the personal toll. Over a year later, the industry is still struggling to cope with new regulations and adjust to continued changes in business patterns. The news is far from all bad, as shown by the optimistic signs found in this issue's first four articles-from the individual efforts that led to a remarkable recovery at the Regent Wall Street and the successful efforts made to breathe life back into the Washington, D-C., market, to the signs of recovery for both RevPAR and hotel values. All of these articles show that recovery takes time, and clearly there is still much progress yet to be made. Nonetheless, despite the evidence of 9/ 11 's dramatic effects, all signs point to an eventual recovery for the hospitality industry.
Human-resources Implications
An analysis of the effects of 9/l 1 extends beyond persona experience, performance of individual hotels and specific markets, and summary statistics of the industry as a whole. Ultimately, the way business is done has changed, and there is reason to believe that many of these changes are permanent. The next four articles in this special issue present some of the types of major changes in humanresources practices that occuued in reaction to the events of 9/l 1.
One of the immediate actions taken as a result of the terrorist acts was the passage of the USA Patriot Act. This controversial law has a number of implications for the workpb as described by Glare 
Concerns for Safety and Security
The hospitality practice, will forever be changed. n
